STRAPPED CITIES THAT HIRED THE SHERIFF...IS IT WORKING?
Summary | Background | Methodology | Discussion | Findings | Recommendations | Responses
SUMMARY

Five cities in San Mateo County (County) contract with the San Mateo County Sheriff’s Office
(SO) for police services. Two of those cities, Portola Valley and Woodside have successfully
contracted with the SO for police services for many years. This report focuses on the relatively
new police services contracts the cities of Half Moon Bay, Millbrae, and San Carlos have with
the SO.

The San Mateo County Civil Grand Jury’s (Grand Jury) investigation revealed general
satisfaction by the three cities with their contracts for police services with the SO. The
investigation revealed that monetary savings have been significant in each city without any
reduction in services. The cost savings have allowed these cities to re-institute some
discretionary programs such as the Drug Abuse Resistance Education (DARE) program, traffic
control officers, and school resource officers. The cities report an increase in the professionalism
of their police services without changes in response times or police incidence frequency.

The Grand Jury recommends that the cities currently contracting with the SO for police services
continue these arrangements after the current agreements expire. The Grand Jury further
recommends that each city discuss amendments to their contracts to include language addressing
the allocation of the funds held by the SO in the trust fund accounts maintained on their behalf.

BACKGROUND

Because the contracts with Half Moon Bay, Millbrae, and San Carlos are relatively new and deal
with such an essential service, the Grand Jury sought to determine whether this change in the
means of providing police service in all three cities has achieved the desired monetary savings
while still providing those municipalities with essential police services. The Grand Jury also
wanted to determine how the increase in responsibilities has affected the SO, and, by extension,
the citizens of the County.

METHODOLOGY

The Grand Jury reviewed the individual contracts and the quarterly reports from the SO to the
city councils of each city which include financial information and statistics for the SO’s activity
in their cities. The Grand Jury also interviewed representatives from the SO, including several
officers who transitioned their employment from the three cities to the SO. City representatives
from Half Moon Bay, Millbrae, and San Carlos were also interviewed.



DISCUSSION

Rationale for Contracting with the SO

Each city had a similar rationale for contracting with the SO — to save money.

Half Moon Bay

In 2009, the City Council of Half Moon Bay recognized that the city’s financial resources
were less than the city’s financial commitments due to rising costs and dwindling
revenues. Attempts were made to correct this disparity by, among other things, reducing
the size of the already small police department. The possibilities of contracting with the
SO or combining the Half Moon Bay Police Department with the Pacifica Police
Department were investigated. Proposals were requested from both entities. In 2011, the
City Council opted to contract with the SO as it offered a more sustainable solution at a
greater savings.

Millbrae

Resolution C71853 passed by the Millbrae City Council and which finalized the contract
between the City of Millbrae and the SO states that “in 2011 the City of Millbrae
determined it could no longer provide police services at desired levels within the City’s
adopted and projected budgets.”

A senior council member said:

We were looking for economies on all our services. We had big expenses in public
safety, namely the police department and fire department. We talked to
neighboring cities about sharing the duties. We could have maintained the
services, but there would have been no savings. We talked to the county about this
move and found we could save money. We realized $500,000 in savings. The
public is very happy. | hear this at meetings I attend. Complaints have dropped
substantially.

The Millbrae City Council indicated contracting with the SO has helped the City deal
with its finances realistically, while maintaining a viable, effective law enforcement
presence in the City. The City has reduced administrative tasks associated with
supporting an internal police department, which has reduced the work associated with
budget preparation and monitoring, recruitment and training, payroll administration,
purchasing, benefits and worker’s compensation, labor relations, discipline and grievance
administration. The City has reduced its liability and the costs associated with the
CalPERS retirement plan. Scheduling and operational efficiencies have been gained, and
the policing contract has provided for greater career enhancement opportunities for
personnel.



e San Carlos

When asked by the Grand Jury for the reasoning behind choosing to contract with the
Sheriff’s Office, a knowledgeable San Carlos official stated in response to a Grand Jury
survey:

As a result of more than a decade of unsustainable public safety cost increases
combined with lower public safety levels for the community, San Carlos chose to
implement a regional consolidation approach for providing police services to the
community. By contracting with the SO, San Carlos was able to maintain
minimum staffing levels for patrols, provide the same quick response times, and
has been able to restore many of the key community programs that the San Carlos
Police Department had provided in better economic times.

Cost Savings

The investigation revealed that monetary savings have been significant in each city without any
reduction in services. (See subsection “SO Contracts” below.) These cost savings have allowed
the cities to re-institute some discretionary programs such as the DARE program, traffic control
officers, and school resource officers. The cities report an increase in the professionalism of their
police services without changes in response times or crime frequency.

SO Contracts

The contracts utilized by all three cities are basically the same. They have a common theme of
saving each city thousands of dollars by having the SO perform virtually all policing duties.
These savings are gained by having the SO assume responsibility for office expenses, including
accounting and personnel, along with pension and medical obligations. The contracts provide for
police services at staffing levels determined by the individual city councils, which are
commensurate with the cities previous staffing levels. Additional services not set forth in the
base contract can be added by the cities to fit their needs by amending the contract. There is a
right of termination by either party. Contract costs are adjusted with an anticipated three percent
maximum annual increase. The cities retain revenues generated through violations of city
ordinances, license fees, inspections, vehicle impounding, and the sale of accident and crime
reports. The cities are responsible for the fee collection process. All local ordinances are adhered
to. The cities provide office space for the SO at the cities’ cost.

The contracts allow for the cities to obtain additional services from the SO for special programs,
depending on their individual needs and budget. For example, San Carlos wanted to reduce the
number of traffic accidents around schools. A $100,000 contingency fund was created to enable
the placement of officers on duty during morning school hours for two weeks. Parents who failed
to follow the driving laws were cited thereby establishing a standard for driving near schools in
San Carlos. The additional personnel hours were accounted for at the end of the fiscal year.

The SO provides support services such as property and evidence management, training, technical
services (including 911), records retention, fiscal services such as payroll, and human resource
services. The SO sets the standards for performance and conduct and determines where specific
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personnel will be deployed. An effort is made, however, to assign patrol personnel to areas
familiar to them.

Because of individual needs peculiar to each city, however, the contracts differ in some
requirements and costs. The contract amounts differ reflecting the number of personnel required
based on each city’s population, as noted below.

e Half Moon Bay

Annual contract = Approx. $2.3 million’
Annual savings = Approx. $500,000

6 Deputies

1 Community Service Officer (CSO)

1 Records Officer

1.55 shared with unincorporated areas’
e Millbrae

Annual contract = Approx. $5 million
Annual savings = Approx. $532,000

1 Lieutenant

1 Detective

4 Sergeants

8.66 Deputies

2 CSOs

1 Records Officer

1 Office Assistant

e San Carlos

Annual contract = Approx. $7 million
Annual savings = Approx. $2 million
1 Captain

5 Sergeants

14 Deputies

4 CSOs

12 Patrol Officers

1 Detective

1 Motor Patrolman

1 Admin/1 Office

1

Contracts with outside vendors for parking citations, specified additional patrolmen for Pumpkin Festival, Night of
Lights, Rock the Block and July 4™ special events, split expenses for office space, and share one patrolman with
other Coastside unincorporated areas.

2
Deputies = 0.66, Detective Deputy Sheriff = 0.11, Sheriff’s Sergeant = 0.45, Lieutenant = 0.33.
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While Millbrae reports no amendments to the original contract signed in March 2012, both Half
Moon Bay with a contract signed in June 2011, and San Carlos with a contract signed in
September 2010, report several amendments to their contracts.

Amendments to the Half Moon Bay contract consist of changes to the payment terms, rates and
assignment/selection of personnel, and the rates for special event overtime passing directly to the
sponsoring organization and not the city. Three changes in the San Carlos contract effectuated a
reduction of $5,500 to the city to maintain a contract with the RIMS Law Enforcement Records
System until the County converted to such a system, added language to clarify the fee collection
and allocation processes, and added provisions related to retirement and the unfunded actuarial
liabilities of the employee pension plan.

All interviewed parties agree they have received positive feedback from their current and former
personnel and from the public at large. Several town hall meetings were conducted during the
consideration phase and after the transition to gauge acceptance by the public. During the first
year of each contract in each city, the SO reached out to the public via postcards sent to
randomly selected citizens who had interacted with the SO, soliciting feedback on their
experiences with the SO. The SO personnel interviewed indicated the responses from this effort
were very positive. Recently, Millbrae city officials indicate a 17% drop in crime and a 37-
second decrease in response time since contracting with the SO.3

Transitioned individuals interviewed from the three cities indicated they are pleased to have
additional promotional opportunities and access to advanced training. During the transition, no
full time employee lost his job and no significant problems were reported.

A review of the quarterly financial reports required from the SO that are provided to the
individual city councils, and a review of the trust accounts for each city, indicate that the SO is
currently operating within or under the contract amounts.

Trust Fund Accounts

The Grand Jury discovered a trust fund account in the SO’s budget for each city. At the end of
the fiscal year in June, 2012, the trust fund accounts were as follows:

e Half Moon Bay = $15,667
e Millbrae = $26,702
e San Carlos = $56,533

Although not expressly required by contract, and not referred to as such in any financial report,
the SO maintains a trust fund for each city pursuant to Government Code 51 350."At the end of

3

http://archives.smdailyjournal.com/article _preview.php?id=1772694&title=Mayor:%20Community%?20at%20core
%200f%20Millbrac%C3%A2%EF%BF%BD%EF%BF%BDs%20success (June 15, 2013).

) California Laws: Government Code — TITLE 5. LOCAL AGENCIES — DIVISION 1. CITIES AND COUNTIES —
ARTICLE 3. County Contract Services (51350). A county which provides services through its appropriate
departments, boards, commissions, officers or employees, to any city pursuant to contract or as authorize d by law,
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http://archives.smdailyjournal.com/article_preview.php?id=1772694&title=Mayor:%20Community%20at%20core%20of%20Millbrae%25C3%25A2%25EF%25BF%25BD%25EF%25BF%25BDs%20success

each fiscal year, funds that exceed expenditures within the contracted cities are transferred into a
trust fund in order to remain compliant with this code section. As explained below, the
accumulated balances in the trust funds fall into three categories: areas of excess funding, funds
received for County internal charges, and earmarks.

e Areas of Excess Funding

These funds may be held in trust to cover future overages in order to ensure no negative
financial impact to the SO or may be returned to the Cities as a rebate. Discussions
regarding the disposition of these funds have begun between the SO and the City of San
Carlos, but have not yet begun with the other cities.

Salaries/Retirement/Taxes

Contracted positions are budgeted assuming employees are at the top step, plus all
possible incentives. If employees fall anywhere within the salary range other than
the top step, the city will realize savings. Savings are also realized when an
employee does not receive the maximum Peace Officers Standards and Training
incentive or receive experience pay. In year one of the San Carlos and Half Moon
Bay contracts, positions were budgeted with an anticipated increase in January.
The Deputy Sheriff’s Association chose to forgo the increase, which resulted in
additional savings in this area. The rates were reduced in year two.

Medical/Dental/Vision

Employees have multiple options when it comes to choosing health benefits and
the cost is based on the insurance provider selected and the number of family
members covered. If an employee chooses not have the maximum benefits, the
SO realizes a savings as it budgets at an amount that assumes the maximum
possible coverage. If the cost of insurance increases, it is unlikely that savings
will continue in this area.

e Internal Service Charges

The County budgets internal service charges such as Information Services and
Public Works based on previous year’s information including staffing levels.
Because some of the SO’s contracts began after the County budget was prepared,

shall charge the city all those costs which are incurred in providing the services so contacted or authorized. A county
shall not charge a city contracting for a particular service, either as a direct or indirect overhead charge, any portion
of those costs which are attributable to services made available to all portions of the county, as determined by
resolution of the board of supervisors, or which are general overhead costs of operations of the county government.
General overhead costs, for the purpose of this section, are those costs which a county would incur regardless of
whether or not it provided a service under contract to a city. Any determination of general overhead costs shall be
subject to court review as to the reasonableness of such determination. This section does not apply to a contract or
agreement in effect on December 31, 1983, made by a county.
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the associated charges were not budgeted and thus were not charged to the SO.
These funds may be paid to the appropriate County department, saved to pay for
charges after termination of the contract, or reimbursed to the SO if costs were
incurred but not charged appropriately. This issue has not been discussed among
the affected departments.

e Trust Fund Earmarks

Effect on SO

Support Service Charges

Contract cities pay for support service charges including records, fiscal, property,
technical services, and training and personnel. The SO is accumulating funds
from the contract cities in order to fund new positions to assist in these support
functions.

Vehicle Replacement

There are funds in the Half Moon Bay and San Carlos Trust Fund that should be
transferred to the County Department of Public Works to reimburse it for the cost
of replacing city-owned vehicles.

Start-Up

Payments made by the contract cities for leave payout of the transferred
employees are held in the trust fund.

Review of the financial reports from each of the cities and the SO indicate that the SO does not
realize a profit from the contracts with these three cities. SO personnel report no negative impact
of these contracts upon their operations.

FINDINGS

F1. The SO is providing the police services for which the cities of Half Moon Bay, Millbrae,
and San Carlos contracted within the cost perimeters of the contracts.

F2.  Public response to the transition from individual police departments to the SO is positive.

F3.  No increase in the number of police involved incidences has been reported by the cities
due to the transition of policing services to the SO and one city, Millbrae, reports a
decrease of 17 per cent in crime.

F4. The transition from individual police departments to the SO was incident free with
former city personnel generally pleased with the change.



F5.  The police service contracts between the SO and each of the cities of Half Moon Bay,
Millbrae, and San Carlos serve as good models to other cities in the County which
operate their own police departments and which are facing budgetary restraints.

F6.  The trust funds for each city comprised of unallocated funds should be disclosed in
financial reports and described in the policing service contracts.

RECOMMENDATIONS

The Grand Jury recommends that the cities of Half Moon Bay, Millbrae, and San Carlos do the
following:

R1.  Continue contracting police services with the SO.

R2.  Discuss amendments to their contracts to include language addressing the allocation of
the funds held by the SO in the trust fund accounts maintained on their behalf.

R3.  Obtain a current accounting of those trust fund accounts.
REQUEST FOR RESPONSES

Pursuant to Penal Code Section 933.05, the Grand Jury requests the following to respond to the
foregoing Findings and Recommendations, referring in each instance to the number thereof:

e C(City of Half Moon Bay
e City of Millbrae
e City of San Carlos

The governing bodies indicated above should be aware that the comment or response of the
governing body must be conducted subject to the notice, agenda and open meeting requirements
of the Brown Act.

Reports issued by the Civil Grand Jury do not identify individuals interviewed. Penal Code Section 929 requires that reports of
the Grand Jury not contain the name of any person or facts leading to the identity of any person who provides information to
the Civil Grand Jury.

Issued: July 25, 2013



City of Half Moon Bay
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Mocﬁ?g
501 Main Street
Half Moon Bay, CA 94019
650-726-8271

September 17, 2013

Hon. Richard C. Livermore
Judge of the Superior Court
Hall of Justice

400 County Center, 2" Floor
Redwood City, CA 94063-1655

SUBIJECT: Grand Jury Report: “Cash Strapped Cities that Hired the Sheriff...Is it Working?”
Dear Judge Livermore:

At its meeting of September 17, 2013, the City Council of the City of Half Moon Bay approved
the following responses to the findings and recommendations in the Grand Jury Report “Cash
Strapped Cities that Hired the Sheriff...Is it Working?”:

FINDINGS:

F1. The SO is providing the police services for which the cities of Half Moon Bay, Millbrae and
San Carlos contracted within the cost perimeters of the contracts.

The City of Half Moon Bay agrees with finding F1.

F2. Public response to the transition from individual police departments to the SO is
positive.

The City of Half Moon Bay agrees with finding F2.

F3. No increase in the number of police involved incidences has been reported by the cities due

to the transition of policing services to the SO and one city, Millbrae, reports a decrease of 17
per cent in crime.

The City of Half Moon Bay agrees with F3.



F4. The transition from individual police departments to the SO was incident free with former
city personnel generally pleased with the change.

The City of Half Moon Bay agrees with F4.

E5: The police service contracts between the SO and each of the cities of Half Moon Bay,
Millbrae, and San Carlos serve as good models to other cities in the County which operate their
own police departments and which are facing budgetary restraints.

The City of Half Moon Bay agrees with F5.

F6. The trust funds for each city comprised of unallocated funds should be disclosed in
financial reports and described in the policing service contracts.

The City of Half Moon Bay disagrees with F6. The fee arrangement is clearly defined in the
contract and therefore does not warrant further description to be added to the contract. The
contract provides for a set fee based upon the cost of annual approved service. Any difference
in actual costs to the County is not part of the financial arrangement in the contract and does
not require description in the contract, nor the County reports (except as required by law).

RECOMMENDATIONS:

R1. Continue contract police services with the SO.
Recommendation has been implemented. The contract remains in force.

R2. Discuss amendments to their contracts to include language addressing the allocation of
the funds held by the SO in the trust fund accounts maintained on their behalf.

Recommendation will not be implemented as the City disagrees with the recommendation.
The fee arrangement in the contract clearly defines that the fee is based upon the cost of
annual approved services and therefore a contract amendment is unwarranted. The City
contractually pays the agreed upon amount for the agreed upon services. Any difference is
the County’s responsibility.

R3. Obtain a current account of those trust fund accounts.

Recommendation will not be implemented as the City disagrees with the recommendation
based on response to R2.

Sincerely,

A

Laura Snideman
City Manager

ce: Mayor and Council



GINA PAPAN

City of Millbrae

WAYNE J. LEE

621 Magnolia Avenue, Millbrae, CA 94030 Vice Mayor

Councilwoman

ROBERT G. GOTTSCHALK

Councilman

September 24, 2013

ANNE OLIVA
Councilwoman

Honorable Richard C. Livermore
Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center, 2" Floor
Redwood City, CA 94063-1655

Honorable Judge Livermore:

Please accept this letter as the City of Millbrae's formal response to the July 25,
2013 letter from the San Mateo County Superior Court of California regarding the
2012-2013 Grand Jury report "Cash Strapped Cities That Hired the Sheriff...Is It
Working?”

The City Council, at its September 24, 2013 meeting, reviewed the Grand Jury's
report and approved this letter of response as it pertains to the City of Millbrae.

The City of Millbrae is in agreement with the findings identified and has implemented
all of the recommendations as follows: The City of Millbrae is under contract with the
Sheriff's Office to continue with the existing arrangements through March 3, 2017.
Staff is in discussions with the County to add an amendment to the existing contract
that will provide direction to the County with regard to the reporting and handling of
any funds held in the name of the City of Millorae. The County has notified staff of
the City of Millbrae's share of the balance in the trust fund and staff intends to report
this balance within the annual financial statements.

We appreciate the opportunity to respond to the Grand Jury's report.

Sincerely,

-

Gina Papan

MARGE COLAPIETRO

Mayor
cc:  San Mateo Grand Jury
City Clerk
City Council/City Manager/City Clerk Building Division/Permits Community Development Finance
(650) 259-2334 (650) 259-2330 (650) 259-2341 (650) 259-2350
Fire Police Public Works/Engineering Recreation

(650) 259-2400 (650) 259-2300

(650) 259-2339

(650) 259-2360
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CIry COUNCIL
ROBERT GRASSILLI, MAYOR
MARK OLBERT, VICE MAYOR

City COUNCIL
600 ELMm STREET
SAN CARLOS, CALIFORNIA 94070-3085

KAREN CLAPPER TELEPHONE: (650) 8024219
RON COLLINS FAX: (650} 595-6719
MATT GROCOTT

AECYCLED
PAPER

WEB: htfp:/fwww.cityofkancatlos.org

August 26, 2013

Honorable Gerald J. Buchwald
Judge of the Superior Court
Hall of Justice

400 County Center, 8" floor
Redwood City, CA 94063-1655

Re: Civil Grand Jury Report — “Strapped Cities that Hired the Sheriff...Is it Working?
Dear Judge Buchwald:

I am writing to you on behalf of the San Carlos City Council. This will serve as the City of
San Carlos’ formal response to the letter from the Superior Court communicating comments
made by the Civil Grand Jury titled, “Strapped Cities that Hired the Sheriff...Is it Working?”
The City Council has reviewed this letter at a public meeting of the Council and has
authorized that it be sent.

In the report from the Civil Grand Jury, a number of Findings and Recommendations are
made. Following, is the City of San Carlos’ response to the Civil Grand Jury’s report on this
matter:

Findings

1. The Sheriff's Office (SO) is providing the police services for which the cities of Half
Moon Bay, Millbrae, and San Carlos contracted within the cost perimeters of the
contracts.

Response: We agree with the finding.



October 2013 will mark the three year anniversary of the City’s contract with the
SO. During that time, the SO has consistently met or exceeded the contracted
service levels. Of particular note have been the efforts in Community Policing
and community engagement practices which have far exceeded what the city
expected. The SO has had a presence at virtually every community event, and
have even initiated some of their own, which are now becoming enjoyable city
traditions. Two such events are “Movies in the Park” and “Safe Streets.” Both of
these have been excellent community building activities and speak well of the
professional outreach initiatives of the SO.

The cost parameters of the contract have been another important advantage to
the City. The cost of the City’s base contract with the SO has risen, on average,
1% a year for each of the three years. This is noteworthy for two reasons: (1)
Some were concerned that the SO would raise rates rapidly once a contract was
signed and that did not, and for legal reasons, cannot happen. {2) The City’s
Police Department had been experiencing cost increases of 7-8% annually to
their base level of service. This 1% average annual increase speaks well for the
SO’s ability to control costs.

. Public response to the transition from individual police departments to the SO is
positive.
Response: We agree with the finding.

The San Carlos City Council was very focused on making a successful transition
to the SO, and the need to monitor community satisfaction with the new contract.
To that end, the Council directed Staff to include a provision in the contract
requiring the issuance of citizen satisfaction surveys to determine, with empirical
data, whether or not the community was satisfied, and to what level.

Since the inception of the contract, the City has distributed 376 surveys and
received 119 responses (32% return rate). The surveys are issued on an on-
going basis, and are sent to those persons who had direct interaction with a
member of the Sheriff’'s Office staff, as either a reporting party to a crime, victim
of a crime, party in an accident, or reporting party to a lower level incident such
as an alarm call, barking dog, or other neighborhood complaint. The survey
instrument itself made four statements and asked for a level of agreement with
each statement that ranged from (1) strongly disagree to (6) strongly agree. The
following four statements were used for the survey (See Attachment 1):



a. Overall, | am satisfied with the level of service | received from the Sheriff's
Office

b. The Deputy displayed professionalism during their contact with me

c. The Deputy displayed job knowledge and technical competence

d. The Deputy showed care and concern during their interaction with me

Because each survey had 4 opportunities to express satisfied or dissatisfied,
there were a total of 472 responses (119 surveys X 4 questions per survey). Only
8 responses were in the area of “dissatisfied”, which equates to a 98.3%
community satisfaction rate with the SO.

3. No increase in the number of police involved incidences has been reported by the cities
due to the transition of policing services to the SO: and one City, Millbrae, reports a
decrease of 17 per cent in crime.

Response: We agree with the finding.

4. The transition from individual police department to the SO was incident free with former
city personnel generally pleased with the change.
Response: We agree with the finding.

3. The police service contracts between the SO and each of the cities of Half Moon Bay,
Millbrae, and San Carlos serve as good role models to other cities in the County which
operate their own police departments and which are facing budgetary restraints.
Response: We agree with the finding.

6. The trust funds for each city comprised of unallocated funds should be disclosed in
financial reports and described in the policing services contracts.
Response: The City is in consultations with their external auditing firm to
determine the best reporting mechanism for the trust fund. The City and the SO
have amended the contract to include their agreement on how to handle any trust
fund balance.

RECOMMENDATIONS:

1. Continue contracting police services with the SO.
Response: The current contract with the SO is set to expire in June 2015. At that
time, the City Council will have the opportunity to renew the contract, or take
other action, after reviewing all relevant information.



2. Discuss amendments to their contracts to include language addressing the allocation of
the funds held by the SO in the trust fund accounts maintained on their behalf.
Response: The City and the SO have met and agreed on how the trust fund
account is to be maintained. The contract has been amended to reflect that
agreement.

3. Obtain a current accounting of those trust fund accounts
Response: The City has a current, accurate accounting of the trust fund.

Sincerely Yours,

UL

Bob Grassilli

Mayor

Cc: City Council
City Manager
Police Captain, San Carlos Bureau
City Attorney

Attachment 1: Community Survey Questions



SAN MATED COUNTY SHERIFF'S OFFICE SAN CARLOS POLICE BUREAU
Please help us in doing our very best to provide exemplary police services to the City of San Carles by completing this brief written
survey. You are heing asked to participate because of your recent Interaction with Sheriff's Office Personnel. Your comments are
confidential and will be sent directly to the Bureau Chief for review. This survey card is pre-addressed and has pre-paid postage.
Once it is completed, you simply drep it in the mail. Thank youl
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during their interaction with me

Please provide us with any suggestions you may have for improvement:

Please outline any aspect of the service you were particularly impressed by:

If vou would like to contact Captain Greg Rothaus regarding this survey or wish to speak to him about any other issue, please calf:
(650) 802-4223
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